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Study Design:  A clinical practice guideline. 
 
Objectives:  To assist physiotherapists in decision making and to improve the efficacy 
and uniformity of care for patients with whiplash-associated disorders Grades I and II. 
 
Method of Development:  A computerized literature search of Medline, Cinahl, 
Cochrane Controlled Trial Register, Cochrane Database of Systematic Reviews, and the 
Database of the Dutch National Institute of Allied Health Professions was performed to 
search for information about the diagnostic process and the therapeutic process in 
whiplash patients.  When no evidence was available, consensus between experts was 
achieved to develop the guideline.  Practicing physiotherapists reviewed the clini- 
cal applicability and feasibility of the guideline, and their comments were used to 
improve it. 
 
Recommendations:  The diagnostic process consists of systematic history taking and a 
physical examination supported by reliable and valid assessment tools to document 
symptoms and functional disabilities.  The primary goals of treatment are a quick return 
to normal activities and  the prevention of chronicity.  Active interventions such as 
education, exercise therapy, training of functions, and activities are recommended 
according to the length of time since the accident and the rate of recovery.  The 
biopsychosocial model is used to address the consequences of whiplash trauma. 
 
Conclusions: Scientific evidence for the diagnosis and physiotherapeutic management of 
whiplash is sparse; therefore, consensus is used in different parts of the guideline.  The 
guideline reflects the current state of knowledge of the effective and appropriate 
physiotherapy in whiplash patients.  More and better research is necessary to validate this 
guideline in the future.  
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